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Date:17/11/2023 

 
Request for Quotation for IT Equipment (Ref No. GNU/RFQ/2023/014) 

 
Please submit your quotation before 4:00pm on 1st December, 2023 in a sealed 

envelope and stating the above-mentioned reference number to: 

 
gnuGrid CRB Limited 
Plot 77, Buganda Road, Kimujo building-ground floor 
P.O. Box 5326, Kampala 
0393-194261 
Email: procurement@gnugridcrb.com 

In addition, please include your company name and phone number on the envelope. 

Alternatively, hand in your bid on email procurement@gnugridcrb.com with the 

subject clearly indicating the Category and reference number you are bidding for. 

 
Please inform us if you decide not to submit tender. Late submissions will not be 
accepted. 
 
PROCUREMENT FOCAL POINT 
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1. INTRODUCTION 

gnuGrid CRB Limited is licensed by Bank of Uganda as a Credit Reference Bureau 
whose primary role is to collect credit and transactional data on individual and 
non-individual borrowers; validate and profile it into meaningful profiles that are 
disseminated in the form of credit reports, and credit scores that enable credit 
providers to make informed lending decisions. 

 
gnuGrid CRB Limited is inviting responses to the Request for Quotation (RFQ), 
reference number GNU/RFQ/2023/14 in order to appoint a suitable supplier to 
provide the following IT Equipment. 

 
 

2. LIST OF IT EQUIPMENT REQUIRED 
 

No. Item Qty Specifications 

1. Smart Tv screens 4 - LG 86 Inch 4K Ai Thin QSmart 
TV, HDR 10 Pro, Web OS 22, A7 
Gen 5, Apple airplay, Windows 
with wireless display, WiFi, 
Bluetooth, Ethernet, 4 HDMI and 
2 USB ports, and magic remote 
with cursor. 

  1 - LG 65 Inch 4K Ai Thin QSmart 
TV, HDR 10 Pro, Web OS 22, A7 
Gen 5, Apple airplay, Windows 
with wireless display, WiFi, 
Bluetooth, Ethernet, 4 HDMI and 
2 USB ports, and magic remote 
with cursor. 

  1 - LG 50 Inch 4K Ai Thin QSmart 
TV, Windows with wireless 
display, WiFi, Bluetooth, 
Ethernet, 2 HDMI and 1 USB 
ports, 20W Speakers (10 per 
channel), and magic remote with 
cursor. 

2. iMac desktop 
computers 

10 - 24 Inch 4.5K Retina Display, 
4480x2520 resolution, M1 Chip 
processor, 8 core CPU, 7 core 
GPU, 8GB unified RAM, 256GB 
SSD, with keyboard and mouse. 

3. IVR server 1 - Dell Power Edge IVR server 
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   - Intel Xeon Processor, 16GB 

DDR4 RAM, 2TB HDD, 10 GB 
ethernet card, Intel VROC 6.x, 
with display port. 

4. Softphones 1 - Professional 20 user with up to 16 
simultaneous calls and ability to 
install to host. Should be able to 
enable call recording, phone 
directory, headset integration, 
call parking/pickup, call logging, 
ring groups, auto attendant, busy 
lamp field, voicemail 
transcription, call queues, call 
reports, and connect to multi- 
level IVR 

5. TV Mounts 5 - Fixed position wall mounts, for 
TVs 80 Inch and above 

  1 - Custom movable rolling stand for 
TVs up to 70 Inch, tilt and height 
adjustable with 4 wheels. 

6. Video conferencing 
Kit 

1 - Suitable for large rooms, 4K pan, 
with high quality audio speakers, 
mic pods, and remote control. 

7. Boardroom 
speakers 

2 - High output speakers 

8. Audio amplifier 
system and a 
microphone system 

1 each - 2 channel amplifier system with 
Bluetooth 

- 2 channel microphone system 
with microphone and receiver. 

9. Headsets 20 - Noise isolation headsets with 
dual microphones 

 
3. TECHNICAL/ COMPETENCY REQUIREMENTS 

The successful supplier will be required to demonstrate the following minimum 
requirements: 

 
a) Company profile and relevant certifications if applicable 
b) Financial and technical proposals 
c) Updated trading license 
d) VAT registration certificate 
e) Past experience in supplying the same products. (Please include a list and 

attach evidence) 
 

4. Financial Proposal 

i. Quotations as submitted by a provider will be considered in evaluation and 

selection of suppliers. However, each element of the financial proposal of the 
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selected provider will be reviewed during contract negotiations to determine 

the final contract price. 

 
5. Important Notes 

i. All quotations must be valid for a minimum of 60 days from the 

submission deadline. 

ii. gnuGrid Ltd reserves the right to accept or reject any quotation and is 

not obligated to select the lowest-priced offer. 

iii. Any inquiries or clarifications regarding this RFQ should be directed to 

Procurement Manager (Contact Information on page 1). 

 
 
 
 

 
END 
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